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Awareness Instructions for the traveling public

Dear traveler, please visit the Kuwait International Airport website and our
accounts on social media to know the latest updates in travel procedures

Kuwait Website: Kuwaitairport.gov.kw
Instagram: Kuwait_dgca
Twitter: @Kuwait_dgca

Dear traveler, please comply to the following: -

- Ensure that your travel documents (Passport, Civil ID) are valid for at least six months.

- Ensure that you obtain all the requirements related to the country you wish to visit (a
valid entry visa, a medical examination and security requirements of the country you
intend to visit ...etc).

- If you have a medical condition, please bring the medical report at the time of travel.

- Dealing with travel and tourism offices and approved websites that have the approval
of the General Directorate of Civil Aviation.
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- Do not make more than one reservation on the same flight, to avoid canceling your
entire reservation.

- Before your payment process, ticket issuance and hotel reservation make sure to check
the price details and the terms and conditions of cancellation, refund or modification:
- Travel ticket (ticket number created from 13-digits, name, date of travel, name of
the air company (if there is a marketing company and an operating company), flight
number, airport or the correct (TERMINAL) for the flight, departure time, itinerary,
booking class, luggage allowance and ticket conditions).
- Hotel reservation voucher (hotel name, hotel level, check-in and checkout time,
room type, double or single, including breakfast ...etc, and booking conditions) please
check the hotel photos and location before doing the reservation.

- Ensure that the ticket and the entry visa matching with your travel documents
(passenger name and passport number).

- You must keep all the documents (receipt with the conditions of the ticket, contract,
travel tickets, hotel reservation voucher, and boarding pass) To guarantee all your
rights when submitting a complaint.

- Make sure to provide the travel agency or the air company (with your phone number
and email) to notify you if there is any change in your flight.

- When you arrive to the hotel agreed upon with the Travel and Tourism Office and they
informed you that they do not have a reservation in your name, you must obtain a
written letter from the hotel management about the issue and get the hotel’s seal on
it, in order to review the office that made the reservation or to reinforce your claim to
the competent authorities.
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- If you want to cancel your travel, make sure to inform the travel agency or the air
company at least (24) hours before your flight.

- You have to be at the airport and the correct (TERMINAL) at least (three hours) before
the flight departure.

- Checking the weight of the luggage allowed by the airline.

- You have to be at the airline’s counter at the time specified for travel, because the
counter closed (one hour) before the flight, and ensure that you stand in front of the
right counter for the flight which you will travel with.

- You have to be at the departure gate at the time indicated on the boarding pass,
because the gate closed (20) minutes before the flight time.

- Pay attention to the calls and flight displays at the airport to keep you up to dates with
any changes to your flight.
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Participants in all-inclusive (group) flights have the right to submit their complaint to
the General Directorate of Civil Aviation within a maximum period of (30) days from the
date of return.

All-inclusive group trips are tripping whose prices include airfare, full accommodation
costs abroad for the duration of the trip and the costs of survey tours in the countries
to be visited. To submit a complaint, it supposes before (30) days maximum to the date
of your return from the trip with all papers and documents that prove your right.

- Ensure that the tour operator office has the approval of the General Directorate of
Civil Aviation.

- Ensure the details of the program, itinerary, departure and arrival times and the
agreed place of residence.

- You have to check the conditions of the group trip by reading the contract before
signing it, and keeping the contract until returning from the trip.

- Check with the carrier airline and whether the flight is direct or includes a stopover
through an airport (transit).



