
rsg,;Jl JiiJl oll.rl
Air transport Department

rsg l5iiJ I a-ar-ii
Complains Division

ffi,?i#;t

np-rtJl-!a.+l i.r-3pji &l rt ill

oetr:;ft Lj.rl3iJl 6olg. gt tlt L..r3 1'l3Jl c,J.6jl.1tL" 6i9. 6ttrjgLH jnul d.litic
Jj-Jl &r'b+! sJ.c irlej,;u at.u:.-.llFl alFr

Kuwaitairport.gov.kw
Kuwait_dgca

@Kuwait-dgca

:gJr -tJl c.r- i€lt ) lL. 6sJ.
:;l' :: jY1

,jr-lj

-,ci5ltr rli:lyl r'+r*rf iJl diiJ-i.c

a:- & dd y t$.+.ttpr r.lr,ritl i..r*rt- tJ.d dU 6irfl ai[..Jl ,jlFJ\ ....-Jt i.iJr ai ..l,. .r.gLUt -
.!ri

i.*.r:l.* Jrj.:;,1r.iil t631t-r_! *-F uU i.lr.rjtr ir:.ELl ilt+,lc:l,l nit< et Jyartl 6. J<.bI -
.1!l.2bj rl,.nill ilgJ! A,aEEI AiiylJ ai+..-Jl iltlJjrylJ $1, oa^ri,!rl*ill

.)i-JlJ-cy 'ric $tell g;iIllti>lg2g $bgrJtc ir-. Jdt-q,l-

,jsll i.iilrr lrls alrt*rlJ rJ..:.ll nirrj6ryl ilClJ-l'i-JlJ A-!-Jl,,':t<.r 6r &tdJt r:.+l -
.9i.t.l,l6lJtLlj;,t Jl

.d,t z- ttr d! A,..LiJ| &lj3+rJl ,tir! 4;rEJ AU39 ,irb/ qA *iq> b..,,.:<-i!l.r+l'.:tllr.s, -



ge4Jl uLiti.ll o.1lrl
Air transport Department

uel3iJl a-p*i
complains Division

ff,,?i#it

Jtr..,yl dl."at ii ,r"Lc, eyt yl !, .r<.LU ,,,,.a9 ,ililt i.+9 ji-J ,J,<- ji JlJ"a!, iJJ a:.Us ij.i -

-,&rr:llgi sls.i-flri etirylrjt} (jl i.t6.}fb lrcpl sl.,r
Jl> d) Al3t:tl a<.!iJl1u,l , ..i-JlLt-uti ,p-,]l ,pl1 13 L1.. &J,<5fl i)6i:Jl Fi)) )-i-Jl ,.;<..ii -

.rr,jr ,iJ+>lJ g3lltrJl ITERMINAL;91 1ltell ,il-Jl p1 ,6fi-i.. Cei,Si{s9,oi€$ s9a3

1;1,5IJl Ja3p3 Ad,yJ Cr*-ll &irl,iqE*I a'. )s,A!'9 .t- L;''gy3yl

Zi ,Ar.;lrtillj il3,r3Jl Jiflr. ,6J;iJl Gi.-,A .4Lc,6.cll !-U.iJt p."l) S)J:iJlj+' a.*.i -

ait9,.9 $-t;,ili 29esJs g)llefls>. .1-r-9 ,$;*JtJagJ3 6Jl ...Ifr.i! ALt.i ,n+lif i i.-. f s-r.,niiJt
.j5:JliyLsl Prr: ild.i

.<jrr+Ir.r.)JrulF.,,bJ.i-Jla;jJc,til.rgr{.L;JJI;rCiiSaUgS;r<..i:tti.,gl*GPtldi, s.i:i-

).i-Jlr<.l.ii,.'r'irJl ,;.;5j$ r.oi 6..r..jJt :U-,; j+*J!;.al,iJldll.ti-llg-;1llti:>)ll:re-
.gr#Jl p;$3 J:.c {:.tir-}aiE-,;r.5J 1aj&rtl sjrrr i.iUar3,!l;Jti;>i.ryi9

6!.r5u;';t 1,;6<.Jll .r;llr u3t{Jl lrrr.l ilial i.3Flri crt-r-r.i-Jl f-a. I.,JF(,J. d,r,'l -

fl>rlsJ'stJ'+*i:

1rq 1i.u.i.ll 611:!J:3 !, i:li)lib '.i-J!, a.'t. tld.a. e.4*L &:ll6.t;.iJtJ! etJ3,a3 Jt.> sl -

€t Pf e. a.ri.il ills!g,,r !E 3 r:lJ3 J.,ii t, sle ir3;a-llelfs l.1;-r4!i,Cl*..,!rpgr.tJjp :3*. 9

ii.d;tt n!fll6rJ eqjua,)Jj'r:Jgi;.*tt ei]6-pi $ijl f z-U A.l?lle[iJ,4.b oJj.ijl

t!:rafr)J J.€jrdn3afil:Jltr.6>iJl9ii,L1.a-.Jlr.<- .ay+!('fcir'plli-Jlar.e!9.ts.iJt.>(rl-
;.G U (24) ;.c sl':: Y

nl.>lleyr!o.&ylsL, (dlGL&)ti; i.l.lG.*".JlITERMlNAL;Lllj)tLllsf J-'lJ:jtrfuilJl-



gq-2Jl JijJl 6.,1:I
Air transport Department

rsgL-S.,U| i-.-u-i
Complains Division

f,il,?if;,

..;.i-Jl rr.<.Jiea &Jrfb &Ulerl n6i,-|1i.r.a+Cr*ftAriyAxi. r-gi:Jl-

j;t} !Ie!59.!-! r.r.*llr;i1Jl e! r.rlJt!.l a<.)+orrjrJt a.iyl a)9je,U li .r.7r5;l! ;rj:Jlt _

€r-iltlqrClj*tllt.idb1i9;..r.6i:Jt3 ,(r$b Ast.r) il.>lt.r.c9r;f!ali)l,ilF:Ja.:.yl1]1,
.tkt --!tj, tr .dUlab1tJ

p-r ;lrtnl i9l9 !Y et!.i3 ,3.jtteJl sgrr niU+ sJ.c lJJfl r irtt ct itstrll fot3, Jus J+t JtJ f !;Jll -

.i..fo!s 120; 9i1>.!|.!s1,r !1.,.i k3)l.i.1

a.rUrlil>llr,16lj.idlSlr^.iijlii>rleUsgttlallctily.>.lJl,Jr.r.ciitjl-i9 iilet-UJlsJ!otjijft-

169

cir$Oullra.UltJstfl('jt!.b6.i-ob.J.i:J&l&..t .thALurl&X'-iJsr![-r.:..!A,a
irJ.JtJEi. t # (3q tlL-il r&J}i

ii.l3yl ' :.tr z--9 lra dlljl )JFi t Jtr.,,,i ,'...a:: d0l dl)b./l s"o nLtJl a.sLrjl di)4.>!l

el , taiiLi sb! oUJ,J sf n syElyl C,IJ+J| li.n<riJ frblt ;.t r ,Jtjb 62li1 si aL{ a q

oL4L,l,a.UJ1 ;rl:)ll! iSr.6,i+p.r;=oi !€g,qaf.A.i:ll 4it !;JL,:.:a\l d)lt! altl>
&1511g.r; CL- !na-. A.t>rlJ..;:9i 6JE o, .1l.3)l1,.lc. t.1g rr^3y6 DB dJft

r:l.i > ,- .r'r dU CJJ;-f lJ

'q/I'l !l lFlJ a.UJ allr)li;il1,r cJ. ;,1-J pte! ,..: z-t | !jto.-,,1.r J.<rE -

.4.1s6'i:fla,6:yldtr..JJr.arba)lill.rplj,rgnl}-!tJ!."Ja;3fi,b.pg..ti.,jpdlift ji,.r=-ij_

c,t*, .t'i-.JtrEt-E>rlJ,4.LC+rJtd., Jr-rlJCE llii4rif h.tsl irfr.lll,Jr.i A, J-61il !+r-
nJ>-itorAr1r.ri

illl{lall .sl J4., eal! dl-ri fl ,-}rt . &l.J4tal a.!>j l:it6 l3l te3 i.ligl !t .lurt a<cr,, i, J.6i: -
1a*i:lliy



rsq-Jl '"liiJl iillr!Air transport Department

dglJ..ir'll a-a*it
Complains Oivision

ff,,?ifl,

Awareness lnstructions for the traveling public

Dear traveler, please visit the
accounts on social media to

Kuwait Website:
lnstagram:
Twitter:

Kuwait lnternational Airport website and our
know the latest updates in travel procedures

Kuwaitairport.gov.kw
Kuwait_dgca

@Kuwait_dgca

Dear traveler, please complv to the following: -

- Ensure that your travel documents (Passport, Civil lD) are valid for at least six months.

- Ensure that you obtain all the requirements related to the country you wish to visit (a

valid entry visa, a medical examination and security requirements of the country you

intend to visit ...etc).

- lf you have a medical condition, please bring the medical report at the time of travel.

- Dealing with travel and tourism offices and approved websites that have the approval

of the General Directorate of Civil Aviation,
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- Do not make more than one reservation on the same flight, to avoid canceling your

entire reservation.

- Before your payment process, ticket issuance and hotel reservation make sure to check

the price details and the terms and conditions of cancellation, refund or modification:

- Travel ticket (ticket number created from 13-digits, name, date of travel, name of

the air company (if there is a marketing company and an operating company), flight

number, airport or the correct (TERMINALI for the flight, departure time, itinerary,

booking class, luggage allowance and ticket conditions).
- Hotel reservation voucher (hotel name, hotel level, check-in and checkout time,

room type, double or single, including breakfast ...etc, and booking conditions) please

check the hotel photos and location before doing the reservation.

- Ensure that the ticket and the entry visa matching with your travel documents

(passenger name and passport number).

- You must keep all the documents (receipt with the conditions of the ticket, contract,

travel tickets, hotel reservation voucher, and boarding pass) To guarantee all your

rights when submifting a complaint.

- Make sure to provide the travel agency or the air company (with your phone number

and email) to notify you if there is any change in your flight'

- When you arrive to the hotel agreed upon with the Travel and Tourism Office and they

informed you that they do not have a reservation in your name, you must obtain a

written letter from the hotel management about the issue and get the hotel's seal on

it, in order to review the office that made the reservation orto reinforce your claim to

the competent authorities.
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- lf you want to cancel your travel, make sure to inform the travel agency or the air
company at least (24) hours before your flight.

- You have to be at the airport and the correct (TERMINAI) at least (three hours) before
the flight departure.

- Checking the weight of the luggage allowed by the airline.

- You have to be at the airline's counter at the time specified for travel, because the
counter closed (one hour) before the fliBht, and ensure that you stand in front of the
right counter for the flaght which you will travel with.

- You have to be at the departure gate at the time indicated on the boarding pass,

because the gate closed (20) minutes before the flight time.

- Pay attention to the calls and flight displays at the airport to keep you up to dates with
any changes to your flight.
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Participants in all-inclusive (group) flishts have the risht to submit their complaint to
the General Directorate of Civil Aviation within a maximum period of (301 davs from the
date of return.

All-inclusive group trips are tripping whose prices include airfare, full accommodation
costs abroad for the duration of the trip and the costs of survey tours in the countries
to be visited. To submit a complaint, it supposes before (30) days maximum to the date
of your return from the trip with all papers and documents that prove your right.

- Ensure that the tour operator office has the approval of the General Directorate of
CivilAviation.

- Ensure the details of the program, itinerary, departure and arrival times and the
agreed place of residence.

- You have to check the conditions of the group trip by reading the contract before
signing it, and keeping the contract until returning from the trip.

- Check with the carrier airline and whether the flight is direct or includes a stopover
through an airport (transit).


