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Regarding Regulations of Booking, Marketing and Selling of Air 
Tickets in Kuwait Air Transport Market 

Kuwait DGCA invites all air transport 
market bodies that are licensed, in 
accordance with the Amiri Decree 
Law No. (31) / the year 1987, 
regulating the air transport market in 
the State of Kuwait to comply with 
the following:- 

1. All GDS companies should not 
distribute any of its systems to 
unlicensed offices but to distribute 
it only to travel agents who are 
licensed under the Amiri Decree 
Law No. (31) / the year 1987, for 
regulating the air transport market 
in the State of Kuwait. 

2. All travel agents who are licensed 
under the Amiri Decree Law No. 
(31) / the year 1987, regulating the 
air transport market in the State of 
Kuwait should not help, facilitate 
or cooperate with unlicensed 
offices, either by making airlines 
booking or issuing tickets or any  
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other kind of facilitation relating to 
air transport activities as stated in 
the same law. 

3. All airlines operating in the State 
of Kuwait should not 
deal/cooperate with unlicensed 
intermediaries, for booking and 
sale of air tickets in accordance 
with the Decree Law No. (31) / the 
year 1987, regulating the air 
transport market in the State of 
Kuwait. 

4. All air transport market bodies that 
are licensed under the Amiri 
Decree Law No. (31) / the year 
1987, regulating the air transport 
market in the State of Kuwait 
should issue "Receipt Slip" for all 
transactions of selling air tickets or 
hotel vouchers or any other 
services related to travel and 
tourism. The receipt slip should 
include all details of the payee 
name, payment date, ticket 
number and / or voucher number, 
the conditions for refund in case of 
cancellation or non-use of the 
service in full or in case of partially 
used. This is in order to protect 
the rights of the traveling public 
and all parties. 
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5. In case of infringement to any of 
the above, the penalty stated in 
Article no. (12) In the above 
mentioned law will be applied. 

6. This circular will be implemented 
with effect from 1st. of May 2011. 
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