Aeronautical Information Service
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Our Esteemed Customer,
As we are extremely keen to improve our distinctive services and as a self performance
evaluation attempt to our company & staff, you are kindly requested to complete the following
questionnaire. This will enable us to identify your opinion about our services; such questionnaire
is in the frame of a periodical program for monitoring the User satisfaction. Your feedback and
suggestions will allow us to continuously improve our Service to your expectations.

1- What is your overall assessment of the SULE (e Ladiall donill alall oS (g20 ga Lo -1
quality of our provided services?
[+ T 2 ["3 [ 4 [ s [T 6 [ 7 [ 8 [ 9 [ 10|
Poor Satisfactory Good Very good Excellent
hma a i [EENRVEN Jae

2- How do you rate the delivery punctuality <y gall g il gaitall Sy 53 A8 oSarii ga La 2
of Publications (AIP, ..etc)? ]

O Not applicable ka0
Lt 3 & a4 § s 6 [ 7 1 8 | o9 [ 10 |
Poor Satisfactory Good Very good Excellent
Chan g EVEN [FEQRVN Jaa

3- How do you rate the issued AIRAC AIP Lall AIRAC AIP AMDT - pSauis 58 Le =3

AMDT? SUls (5
O T don’t use this service Larall oda a3l ¥ [
L+ [ 2 [ 3 [ 4 [ s [ 6 [ 7 [ 8 [ o [ 10 |
Poor Satisfactory Good Very good Excellent
i s SIS fas A liea
4- How do you rate issued AIP SUP? LS e solall ATP SUP J pSapdi o e -4
O Idon’t use this service Leadlloda axziul Y [0
[+ | 2 [ 3 | 4 | s | 6 [ 7 | & [ 9o | 10 ]
Poor Satisfactory Good Very good Excellent
Cums (B AVEN Tas A Jlaa
5- How do you rate the issued AIC? (AIC) Okl baslese ﬁ‘:dmﬁsif:: E
O I don’t use this service Laxalloda axdiul Y O
L+ [ 2 | 3 [ 4 [ s [ 6 [ 7 [ 8 [ 9 | 10 ]
Poor Satisfactory Good Very good Excellent
e ) = a2 es
6- How do you rate the issued NOTAM e Boaball Ul ldle ] alEl Sayss g0 Lo -6
Summary? : fLls
O Idon’tuse this service aadllsda padiul ¥ O
[ 1 | 2 | 3 | 4 1 5 | 6 | 72 1 8 [ 9 [ 10 |
Poor Satisfactory . Good Very good Excellent
CRien ah TS fas 2 s

| QF-CS-0101 | Issue 1 |  Revison1 |  Pagelof2




Aeronautical Information Service

el il slaa aud

7- How do you rate the clearness and
completeness of the aeronautical
information published by NOTAM?
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9- How do you rate timeliness and quality
of Flight Plan and associated messages
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10- How do you rate timeliness and
adequacy of AIS staff in replying to
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11- How do you professionalism and
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12- How do you rate our webpage on
"Kuwait International Airport" website
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Complaints/ Comments & Suggestions:
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Once filled in, please send it, within two weeks to E-mail address: aip@dgca.gov.kw

Thank you very much for your feedback. -
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